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 La page Internet se poursuit sous cet encart par une sorte de Foires Aux Questions qui n’a volontairement pas été intégrée à cette copie d’écran…   

Tax for student life and campus Log in 

Starting this academic year 2018/2019, you must get your certificate 
of discharge for the CVEC upon your registration at university, either 
by paying or by exemption 

What is the CVEC ? 
_____ 
 
Each student registered at university must get their 
certificate of discharge for the CVEC upon their 
registration at university, either by paying or by 
exemption 
 

 Non traduit : à traiter au cas par cas… 

YOUR CERTIFICATE 
_____ 
 
Get your certificate in 2 
minutes : 
 
1. Log in or create an account 

on 
MesServcices.etudiant.gouv.fr 

 
2. Fill in your city of studies 
 
3. Pay your CVEC or get 

exonerated from it 
 
4. Get your certificate, 

mandatory for a 
registration at university 

 

Get your certificate 
 

WHERE TO FIND YOUR 
CERTIFICATE ? 
_____ 
 
You can download your 
certificate at all times at 
CVEC.etudiant.gouv.fr by 
logging on to your account 
MesServcices.etudiant.gouv.fr 
Or in the main menu by 
clicking on “Mon attestation”. 
 
In case of exemption or cash 
payment at a Post Office 
Counter, you will receive an 
e-mail as soon as your 
certificate is available. You 
will be able to download it as 
previously mentioned. 

 Contenus non traduits 
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LOG IN 

MY ACCOUNT 
E-mail address 

E-mail address 

Password 

Password 

Log in 

Forgotten password ? 

You already have an account if : 
• You are registered on Parcoursup for this academic 

year and you have received an e-mail confirming that 
you have created an account on 
MesServcices.etudiant.gouv.fr 

 
IF YOU ARE LOGGING IN FOR THE FIRST TIME, USE THE E-MAIL 
ADDRESS YOU HAVE GIVEN TO ONE OF THESE SERVICES AND 
RESET YOUR PASSWORD. 
 
If you have at your disposal an account on the portal with an e-
mail address to which you do not have access any more, please 
use the form to change your old e-mail address. 
 
If you do not have at your disposal an account on the portal, 
please fill in the registration form. 
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       Registration       Log in 

 
 
 
 
 
You already have an account if : 

• You are registered on Parcoursup for this academic year and you have received an e-
mail confirming that you have created an account on 
MesServcices.etudiant.gouv.fr 

In order to log in, use the e-mail address given to one of these services. 
 

If you do not have at your disposal an account on the portal, please fill in the registration 
form. 
 

Caution : if you are having trouble registering or logging in, please contact your school at 
Grenoble INP 
(au lieu de consulter la FAQ…) 
 

          non traduit… 
 

 Inutile ici => non traduit… 

CREATING A NEW PROFILE – STEP 1 

 

IDENTITY 

 
Title 
Choose a title 
 
 
Family Name 
 
 
 
First Name 
 
 
Middle Name 
 
 
 
Other Middle Name 
 
 
 
Date of Birth 
Day                    /                    Month                    /                    Year 
 
E-mail address 
 
 
 
E-mail address (confirmation) 
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= Identifiant National Etudiant (INE)  
= national student reference number in France 

 
 
 

Only for sstudents previously registered at a French 
higher education institution :  the number features on 

 the last student ID card
 
 

If you have at your disposal a INE number but that this one is not accepted, 
please tick the box “Je n’ai pas d’INE”. 
 

If you do not have at your disposal a INE number (you come from abroad or 
you are registered at an institution not dependent on National Education), you 
must provide a supporting document regarding your registration at a French 
university for the current academic year or a certificate of training in France. 
 

A temporary housing offer in university residence, received by an e-mail from 
the CROUS, is recognized as a supporting document. 
 

� I do not have at my disposal any INE number 
 
 
 
Cancel                                                                                           Send > 
 
 

CREATING A NEW PROFILE – STEP 2 

 

� Confirming your e-mail address 

 

A confirmation code has been sent to you by e-mail 

 
 
E-mail address* 
 
 
 
Confirmation code* 
 
 
 
 
 

Identity 

 
Marital status* 
 
 
 
Nationality* 
 
 
 
 
 

Institution 

 
Current academic year 
 
� Not yet registered at an institution                                   x Empty all fields 
 

� Registered at a foreign institution 
 
 
Department                               Institution* 

 
 
 

You can enter the first 3 letters of your 
institution to select it in the list 
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� Contact information 

 
Landline phone 
Select your country : +_ _ 
 
Cell phone* 
Select your country : +_ _ 
 
 
 
Address* 
 

 
 
City* 
 

 
 
Zip code* 
 

 
 
Country* 
 

 
 
 
 

Family contact information 
 

 
 

Title                                Family Name                    First Name 

 
 
E-mail address Landline phone Cell phone 
 Select your country : +_ _ Select your country : +_ _ 
 
 
Address 
 

 
 
 
Zip code                                             City 
 

 
 
Country 
 

 
 
 
Cancel                                                                                           Send > 
 

 
 
 
 
 
 
 
 
 
 
 
Your account has been created. You will receive an e-mail 
with the instructions to create your password. 
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       Registration       Log in 

 
 
 
 
 
 
 
 
 
 
 

CHANGING YOUR PASSWORD 

 

Your password must contain between 6 and 20 signs and at least 3 different types of 
signs (lowercase letters, capital letters, numbers, special signs) 

 
 
New password* 
 

 
 
Confirm new password* 
 

 
Please fill in this field 

 
Save new password > 

 
 
 
 
 
 
 
 
 
 
 
Your account has been created. You can now log in on the website with your  
e-mail address and chosen password 

 

       Registration       Log in 
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Log out My profile 

NAME – First Name 
 

INE Number : 

 

CVEC 
 

Tax for student life 
and campus 
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Tax for student life and campus Log out 

See the translation 
page 1 

 

Get my certificate  Click here in order to  “ ”
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Tax for student life and campus Log out 

 
 
 
You are here : � Home page Getting a certificate (personal data) 
 
 

RECORDING AND USE 
OF PERSONAL DATA 
_____ 
 
 
 
 
 
 
 
 
Please check your personal data upon getting your certificate of CVEC. 
 

The fields preceded by the sign * are mandatory. 
The optional fields are used for better knowing the students and so improving 
the offered services, while securing personal data. 
 

Recorded identity data 
 

* Current INE Number : 

* Title : 

* Family Name : 

* First Name : 

* Middle Name : 

* Other Middel Name : 

* Date of birth : 
 

Recorded data contact  
 

* E-mail address : 

* Landline phone number : 

* Cell phone number : 
 

If you wish to rectify some of the above, please do so on 

MesServcices.etudiant.gouv.fr 
 

Please note that you I note that you  have a right to access, rectify and 

remove all personal data recorded as part of this registration in order to benefit 

from the present service. 
 

�   les infromations sur I read carefully the terms and conditions detailed in 

les Données Personnelles= “Information about personal data” 
 

GO ON  

Non traduit… 

Tax for student life and campus Log out 

 
 
 
 
You are here : � Home page Getting a certificate (personal data) 
 

 
 
MY CERTIFICATE 
_____ 
 
The tax for student life and campus (CVEC) is  
raised by the CROUS and each student registered  
at university must get their certificate of discharge  
for the CVEC upon their registration at university. 

 
 
 
 
 
 
 
 

* Enter the zip code or the city of the institution where you will be registered at

                          VALIDATE  

 

 

 

            Non traduit… 

 

Step 1 : City of the institution 
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You are here : � Home page Getting a certificate (personal data) 
 

 
 
 
MY CERTIFICATE 
_____ 
 
The tax for student life and campus (CVEC) is  
raised by the CROUS and each student registered  
at university must get their certificate of discharge  
for the CVEC upon their registration at university. 

 
 
 
 
 
 
METHODS FOR GETTING A DISCHARGE OF THE CVEC 

_____ 
 

There are 2 methods for getting a discharge of the CVEC : 
 • payment by credit card with direct issuing of the certificate 
 • payment by cash at a Post Office Counter with a issuing time of 2 days of 

the certificate 
 

Caution : future scholarship holders waiting for a scholarship award notification 
You can pay the CVEC and ask for the refund of this payment after you’ll 
have got your scholarship award notification for the academlic year 2018-
2019. The refund application will be open on the web platform from 
September. 
 

Refugees-students, students beneficiaries of subsidiary protection status, 
students registered as asylum-seekers : 

You can ask for an exemption of the CVEC. If your demand is accepted, a 
certificate will be issued to you. 
 

 

Online payment : by credit card 
 

Payment by credit card is fast and secure and leads to the direct issuing of your 
certificate of discharge for the CVEC.  
 

  

PAY ONLINE  
 

 

Cash payment at a Post Office Counter (Eficash) 
 

When you chose this payment method : 
 • you immediately get a payment notification to show to any Post Office 

Counter (Eficash) 
In addition to 90€, you must pay 5€ for postal charges. At your request, the 
CROUS will be able to compensate these charges by a 5€ credit to be used 
in a university restaurant through your Izly card. 

 • Within 2 working days after your payment, you’ll receive by e-mail your 
certificate of discharge for the CVEC, which is to show to university. 

 

REQUEST A PAYMENT NOTIFICATION  
 

 

EXEMPTION 

_____ 
 

If your right of exemption is not automatically admitted, you must request 
exemption by ticking the box, choose your exemption reason, and then deposit 
the appropriate supporting documents. 
 
�  I confirm that I benefit from an exemption for the following reason : 
 

 
     Choose a reason 
 

REQUEST AN EXEMPTION  

 

Step 1 : City of the institution     

 
Step 2 : Method for getting a  
discharge for the CVEC 

Non traduit… 

 
RECAP 

_____ 
 
CROUS of the institution 
 

_____ 
 
CROUS of Grenoble Alpes 
 
Your tax for student life and campus 
(CVEC) will be handled by the CROUS 
of Grenoble Alpes 
 

Tax for student life and campus Log out 
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Tax for student life and campus Log out 

 
 
 
You are here : � Home page Getting a certificate (personal data) 
 

 
 

 
 
 
 
 
 
MY CERTIFICATE 
_____ 
 
The tax for student life and campus (CVEC) is  
raised by the CROUS and each student registered  
at university must get their certificate of discharge  
for the CVEC upon their registration at university. 
 
 
PAYMENT BY CREDIT CARD 

_____ 
 

In order to get a discharge for the EVEC,  
you have to pay 90 €. 
 
Choose a type of credit card : 
 

 
 

PROCEEDINGWITH THE FINAL PAYMENT  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
As the address of this payment website  
is prefixed by https , this website is secure  

 and you can pay in peace and quiet.
 
 
 
 
 
 

Step 1 : City of the institution     

 
Step 2 : Methods for getting a 

discharge for the CVEC               

 
Step 3 : Payment by credit card 

 
RECAP 

_____ 
 
CROUS of the institution 

_____ 
 
CROUS of Grenoble Alpes 
 

Your tax for student life and 
campus (CVEC) will be 
handled by the CROUS of 
Grenoble Alpes 
 

METHOD OF PAYMENT 

_____ 
 
Credit card 
 

AMOUNT OF THE 
PAYMENT 

_____ 
 
90€ 
 
NB : the amount of the 
CVEC is single regardless  
ofthe institution at which 
you will be registered at. 

Cancel Choose your language 

http://cvec.etudiant.gouv.fr/ 
 

Login details of teh trader : 
 
Transaction number :  
 
Order reference : 

Amount :                             90,00 
€ 

 Information about the card 
 

Card number  
 
Expiry date    Month           Year 
 

Visual cryptogram  
of the card 
 

VALIDATE  
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Tax for student life and campus Log out 

 
 
 
You are here : � Home page Getting a certificate (personal data) 
 

 
 

 
 
 
 
 
 
 
MY CERTIFICATE 
_____ 
 
The tax for student life and campus (CVEC) is  
raised by the CROUS and each student registered  
at university must get their certificate of discharge  
for the CVEC upon their registration at university. 
 
 
You have got a discharge for the CVEC by paying the amount of 90€ 
on (date). 
 
Getting a discharge for the CVEC is good but not enough ! 
 

Now you must prove it to your university providing your nominative 
certificate of discharge for the CVEC. 

This stamp and this cryptogram authenticate the issuing organism and the 
present document. 
 

CERTIFICATE OF TAX FOR STUDENT LIFE AND CAMPUS (CVEC) 
 

Certificate number : _____________________________________________ 

Title : ________________________________________________________ 

Family Name : _________________________________________________ 

First Name : ___________________________________________________ 

Date of birth : _________________________________________________ 

INE number : __________________________________________________ 

Date of issuing : _______________________________________________ 
 

Mr. / Mrs. __________ is in order in view of the tax for student life and campus 
(CVEC). 
Document issued on (date) for all due intents and purposes. 
 

DOWNLOAD THE PDF DOCUMENT  

Step 1 : City of the institution     

 

Step 2 : Methods for getting a 

discharge for the CVEC              

Step 3 : Payment by credit card  
 

Step 4 : Certificate 

FOR YOUR REGISTRATION AT 
UNIVERSITY 
 
 • If the online registration procedure 

asks you to enter your CVEC 
certificate number, enter the 12 
signs of this certificate : 

- - - - - - - - - - - - 
 

 • If you proceed to your registration 
onsite : 
Show your certificate on screen or 
on paper if your university requires 
it. Your university can : 
 

 � scan the QRcode : 

 
 

 � enter your CVEC certificate 
number completed by the 5 first 
letters of your family name : 

N N N N N N N N N N N / L L L L L  
 


